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jk"Vªlar rqdMksth egkjkt ukxiwj fo|kihBkrhy 'kkjhfjd f’k{k.k f’k{kdkaP;k Hkkofud cqf)eRrk 

vkf.k O;kolkf;d larq"Vh ;kapk lglaca/k 
 

dkGs Hkk- 

lg;ksxh izk/;kid o foHkkx izeq[k ¼jkT;'kkL=½ 

olarjko ukbZd 'kkldh; dyk o lektfoKku laLFkk] ukxiwj 

 

lkjka’k % 'kkjhfjd izfØ;kauk dqBs xked rj dqBs cgqris’kh; izfØ;sps uko fnys vkgs vkf.k lqfu;ksftr izfØ;kauk 'kkjhfjd 

f’k{k.kkpk r.kk EgVyss xsys vkgs- 'kkjhfjd f’k{k.kkl laiw.kZ f’k{ksrwu oxGrk ;sr ukgh- vFkok R;kP;k ifj/khrwugh ckgssj dk<rk 

;ssr ukgh vkf.k ts ákl osxGs {ks= ekurkr- R;kaP;k ák /kkj.ksyk dkghgh rF; jkgkr ukgh- pkYlZ cqpj Eg.krks] 'kkjhfjd f’k{k.k 

izca/kkpk ,d vfHkUu vax gks; rFkk T;kps /;s; R;k 'kkjhfjd izfØ;kaP;k ek/;ekus T;kph fuoM 'kkjhfjd] ekufld] laosx.kkRed 

rlsp lkekftd LokLF;] ukxfjdkaph fufeZrh v’;k izdkjP;k mÌs’kkaP;k izkIrhdfjrk dsyk tkrks- okLrfod ikgrk egkfo|ky;hu 

ikrGhojhy ØhMkfo"k;d miØekae/;s ØhMkf’k{kdkaph fdaok 'kkjhfjd f’k{kdkaph Hkwfedk vR;ar egRokph vkgs- R;kauh fo|kF;kZauk 

;kps egRo iVowu nsÅu izksRlkfgr dsys o O;k;kekps thoukrhy egRo iVowy fnys- rj l/;kP;k ifjfLFkrhe/;s cny gksow 

'kdrks- R;klkBh izkFkfed 'kkGsiklwu mPp ek/;fed 'kkGsi;ZarP;k fo|kF;kZaP;k izoklkr R;kauk ØhMk {ks=kdMs vkdf"kZr dj.;kpk 

tk.khoiwoZd iz;Ru >kyk ikfgts-Lor%ps O;fDrRo fodflr dj.;klkBh lq/nk 'kkjhfjd f’k{k.kkpk Qkjp mi;ksx gksrks- Eg.kwu 

ßfujksxh 'kjhjke/;s fujksxh eu vlrsÞ v’kh Eg.k gîkakr >kysyh vkgs- ØhMk {ks=keqGs vki.k vkiY;k thouke/;s ;s.kkÚ;k vusd 

izlaxkauk pkaxY;k izdkjs rksaM nsÅ 'kdrks- ek.klkP;k vk;q";kr p<mrkj Bjysys vlrkr- R;klkBh izlaxh ijkHko >kyk rjh 

[kpwu u tkrk iqUgk iz;Ru d:u ladVkoj fot; feGfo.ks ;k xks"Vh ØhMk{ks=kr fuR;usekus ?kMr vlY;keqGs vkiY;k eukph 

r;kjh >kysyh vlrs- rlsp ØhMk {ks=krhy lgHkkxkeqGs vkiys ’kjhj vkd"kZd cuys dh R;kpk vkiY;k O;fDreRo 

fodklklkBh mi;ksx gksÅ 'kdrks- 

 

izLrkouk % 

'kkjhfjd izfØ;kauk dqBs xked rj dqBs cgqris’kh; izfØ;sps 

uko fnys vkgs vkf.k lqfu;ksftr izfØ;kauk 'kkjhfjd 

f’k{k.kkpk r.kk EgVyss xsys vkgs- 'kkjhfjd f’k{k.kkl laiw.kZ 

f’k{ksrwu oxGrk ;sr ukgh- vFkok R;kP;k ifj/khrwugh ckgssj 

dk<rk ;ssr ukgh vkf.k ts ákl osxGs {ks= ekurkr- R;kaP;k 

ák /kkj.ksyk dkghgh rF; jkgkr ukgh- pkYlZ cqpj Eg.krks] 

'kkjhfjd f’k{k.k izca/kkpk ,d vfHkUu vax gks; rFkk T;kps 

/;s; R;k 'kkjhfjd izfØ;kaP;k ek/;ekus T;kph fuoM 

'kkjhfjd] ekufld] laosx.kkRed rlsp lkekftd LokLF;] 

ukxfjdkaph fufeZrh v’;k izdkjP;k mÌs’kkaP;k izkIrhdfjrk 

dsyk tkrks-  

okLrfod ikgrk egkfo|ky;hu ikrGhojhy 

ØhMkfo"k;d miØekae/;s ØhMkf’k{kdkaph fdaok 'kkjhfjd 

f’k{kdkaph Hkwfedk vR;ar egRokph vkgs- R;kauh fo|kF;kZauk 

;kps egRo iVowu nsÅu izksRlkfgr dsys o O;k;kekps 

thoukrhy egRo iVowy fnys- rj l/;kP;k ifjfLFkrhe/;s 

cny gksow 'kdrks- R;klkBh izkFkfed 'kkGsiklwu mPp 

ek/;fed 'kkGsi;ZarP;k fo|kF;kZaP;k izoklkr R;kauk ØhMk 

{ks=kdMs vkdf"kZr dj.;kpk tk.khoiwoZd iz;Ru >kyk 

ikfgts- 

Lor%ps O;fDrRo fodflr dj.;klkBh lq/nk 'kkjhfjd 

f’k{k.kkpk Qkjp mi;ksx gksrks- Eg.kwu ßfujksxh 'kjhjke/;s 

fujksxh eu vlrsÞ v’kh Eg.k gîkakr >kysyh vkgs- ØhMk 

{ks=keqGs vki.k vkiY;k thouke/;s ;s.kkÚ;k vusd izlaxkauk 

pkaxY;k izdkjs rksaM nsÅ 'kdrks- ek.klkP;k vk;q";kr 

p<mrkj Bjysys vlrkr- R;klkBh izlaxh ijkHko >kyk rjh 

[kpwu u tkrk iqUgk iz;Ru d:u ladVkoj fot; feGfo.ks 

;k xks"Vh ØhMk{ks=kr fuR;usekus ?kMr vlY;keqGs vkiY;k 

eukph r;kjh >kysyh vlrs- rlsp ØhMk {ks=krhy 

lgHkkxkeqGs vkiys ’kjhj vkd"kZd cuys dh R;kpk vkiY;k 

O;fDreRo fodklklkBh mi;ksx gksÅ 'kdrks- 

f’k{kdkaP;k vk;q";kr R;kpk orZukoj Hkkoukapk Qkj 

eksBk ixMk vlrksk- f’k{kdkus HkkoukaP;k vkgkjh tkrk dkek 

u;s- R;kyk Hkkoukapk lerksy jk[krk vkyk ikfgts- dkj.k 

v/;;u izfØ;sr Hkkouk egRokph Hkwfedk ctkorkr- izse] 
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jkx] n;k] Hkhrh] }s"k] eRlj b- Hkkoukaps Lo:Ik vki.kkal 

ekfgr vkgs-   

Hkkousph O;k[;k dj.;kiwohZ Hkkouspk (Emotion) 

vFkZ ikg.ks ØeizkIr Bjrs- Emotion gk ’kCn 

Emovere;k ’kCnkiklwu mRiUUk >kysyk vkgs- 

Emovere Eg.kts To stir fdaok To Move ejkBh 

e/;s gyfo.ks fdaok Bcd.ks ;k ckch Hkkouse/;s ;srkr- mnk- 

,[kk|kcÌy izse okV.ks] ,[kk|kP;k jkx ;s.ks] ,[kk|kcÌy 

?k`.kk fuekZ.k gks.ks ;k o v’kk loZ izdkjP;k Hkkouk dks.kR;k 

uk dks.kR;k lgtizo`Rrha’kh fuxMhr vlrkr- Hkkouk gh ,d 

ekufld izfØ;k vkgs- fopkj dj.ks] Hkkoukaps larqyu jk[k.ks] 

lqn`< Hkkouhd ifjiks”ku}kjs Lor%P;k d`rhph fpdhRlk dj.ks 

gs Hkkofud cqf)eRrk ladYiusr vfHkizsr vkgs-  izR;sd 

lgtizo`Rrhcjkscj ,[kknh Hkkouk vlrs- Hkkouk ekuoh 

d`rhauk ’kDrh iznku djrkr- Eg.kwu lgtizo`Rr orZukP;k 

dsanzLFkkuh Hkkouk vlrs- vls Eg.kko;kl gjdr ukgh-vkf.k 

fodklkP;k n`f"Vus Qkj egRokpk n`f"Vdksu vkgs- 

v/;;u&izfØ;sr Hkkoukapk laca/k ;srks] rlkp 

O;fDrP;k lek;kstu izfØ;sr gh laca/k vlrks- f’k{kdkus 

eqykapk izfrlkn uhV letwu ?ksryk ikfgts- dkj.k Hkkoukaps 

Lo:Ik xqarkxqarhps vlrs- Eg.kwu f’k{kdkus Hkkofud izfrlkn 

letwu ?ks.;kr ?kkbZ d: u;s- f’k{kdkus Lor%P;k Hkkofud 

izfrlknkaph pqdhps eqykaP;k izfrlknk’kh d: u;s- f’k{kdkus 

vkRefu"V gksÅu vkiys Hkkofud izfrlkn eqykoj yknw 

u;sr- eqykaoj fir`rqY; fdaok Hkkr`rqY; izse d:u vkf.k 

R;kyk ;ksX; jhrhus okx.kwd eqykph Hkkofud ifjiDork 

fodflr dj.;klkBh R;kyk enr dj.ks gs f’k{kdkP;k vusd 

ifo= drZO;kiSdh ,d drZO; vkgs- 

Hkkofud cq)heRrk ekul’kkL=kaP;k erkuqlkj izR;sd 

O;fDre/;s cq)hps izek.k deh&tkLr izek.kkr vlrs o 

R;kps izfrfcac izR;sd O;fDrP;k orZukrwu fnlwu ;srs vkf.k 

Hkkofud cq)heRrsP;k fodklkuqlkjp izR;sdkps R;kP;k 

Hkkoukaoj fdrh fu;a=.k vkgs gs dGwu ;srs- 

Hkkofud cqf)eRrk gh laKk izFker% vesjhdu 

ekul’kkL=K ihVj lWyksOgh o tkWu es;sj ¼1990½ ;kauh 

okijyh- xsY;k 15&20 o"kkZr ekul’kkL=Kkauk gs y{kkr 

vkys dh] ;’kLoh thouklkBh cqf)eRrsf’kok; vk.k[kh 

dkgh fo’ks"kr% O;fDrxr vl.ks vko’;d vkgs- fo|kF;kZauk 

HkkoukaP;k ckcrhrhy f’k{k.k n;kos- Hkkofud lk{kjrspk 

izlkj djkok gh vk/kqfud f’k{k.kkph Hkwfedk vkgs- 

dkSek;kZoLFksr fo|kF;kZalkBh Hkkofud cqf)eRrsps LFkku 

vf}rh; vkgs- ;k voLFksph Lkq:okrp eqGh Hkkofudrsyk 

vkOgku dj.kkjh vlrs- dkj.k dqekjkaph tho’kkL=h; jpuk] 

esanwph dk;Zi)rh] fopkj{kerk ;ke/;s Rojhr cny ?kMwu 

;sr vlrkr- 

MkW- gecxZ ;kauh EgVY;kizek.ks ngk rs ia/kjk o"ksZ 

o;kP;k njE;ku tkLrhr tkLr eqys gh ySafxdrk] e|iku] 

MªXk] /kqeziku o brj eksgkyk cGh iMrkr- HkkousP;k vkgkjh 

xsysyh gh eqys izkS<koLFksr ns[khy fLFkj gksÅ ’kdr ukgh- 

cqf)eRrsP;k lanHkkZr Hkkofud cqf)eRrk gh ,d uohu 

ladYiuk cqf)eRrsP;k {ks=kr l/;k fodlhr >kysyh vkgs- 

ekul’kkL=KkaP;k erkuqlkj izR;sd O;fDre/;s deh tkLr 

izek.kkr Hkkofud cqf)eRrk vlrs-  

O;olk; larq"Vh %  

’kkjhfjd f’k{k.k egkfo|ky;hu f’k{kdkaP;k O;olk;kP;k 

tckcnkÚ;k (Responsibilities of business 

towards workers) O;olk;krhy f’k{kd gk ?kVd 

vR;ar egRoiw.kZ vlrks- ns’kkph vkf.k O;olk;kph izxrh 

f’k{kdkaP;k dk;Z{kersoj voyacwu vlrs- R;keqGs 

O;olk;kph f’k{kdkizrh iq<hy lkekftd tckcnkjh fuekZ.k 

gksrs-  

dks.kR;kgh leL;ssps lQyrslkBh fdaok ;’kLohfjR;k 

ekxZ dk<.;klkBh R;kP;k laca/khr lkfgR;kpk vH;kl dj.ks 

vko’;d vkgs- gh xks”V y{kkr ?ksowu la’kks/kudrkZ us 

vkiY;k leL;kaP;k lanHkkZr vkiY;k iw.kZ iz;Ruka}kjs izLrqr 

vH;klklkBh lacaf/kr lkfgR;kpk vH;kl dsyk- ts vusd 

la’kks/kudR;kZ}kjs la’kks/ku dk;Z dsys xsys vkgs-  

^cdZys* ;sFkhy dWfyQksfuZ;k fo|kfiBkrhy ’kkL=Kakuh 

(ego resilience)  ekst.;kps iz;Ru dsys o R;krwu 

dkgh fu"d"kZ dk<ys dkj.k R;kaP;k ers ego resilience,  

o emotional intelligence ;kar [kwi lkE; vkgs- 

vfr'k; cqf)eku ek.kls fo:) vfr’k; Hkkoukiz/kku 

O;Drh ;kapk rqyukRed vH;kl dsyk; vkf.k R;kauk; eukyk 

FkDdk dj.kkjs ifj.kke vk<Gwu vkys-T;kapk ckSf)d cq/;kad 

,dne ojP;k oxkZpk vlrks v’kh ek.kls dq’kkxz cq)hps o 

eukps izn’kZu dks.kkykgh vpack okVsy o dks.kkykgh vk‹p;Z 

okVsy vls djrkr; gh ek.kls cÚ;kp osGk O;fDrxr 

ijLijlaca/k ;kauk vkiY;k okx.;kr Fkkjk nsr ukghr- vR;ar 

dq’kkxz cq)hpk ek.kwl gk vR;ar egRrokdka{kh] vkiY;k 

dkekyk o /;s;kyk okgwu ?ks.kkjk vlrks] ,ddYyh o 

R;kP;k rRRokauk iVsy v’kh d̀rh djr jkgrks o R;kpk 

ifj.kke vkiY;koj ¼Lor%oj½ dk; gksr vkgs ;kpk d/khp 

fopkj djr ukgh- nqlÚ;kdMs c?krkuk VhdkRed o`Rrhus fnys 

tkrs- rs ’kkjhfjd oklusyk vftckr Fkkjk nsr ukghr- gh 
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ek.kls [kwink rdZV vlrkr] Hkkouk O;Dr djhr ukghr] 

rla EgVya rj gh ek.kls Hkkouk’kwU; vlrkr- 

;kmyV th ek.kla Hkkoukiz/kku vlrkr o T;kapk 

Hkkofud cq/;kad ojP;k Fkjkpk vlrks] rh ek.kls lkekftd 

tckcnkjh vksG[kwu lektkr okojrkr- glreqk jkgwu dke 

djhr vlrkr; vkiY;k tckcnkÚ;k vksG[kwu ikj ikMhr 

vlrkr- R;kaP;k okx.;kr fHkrhpk yoys’k ulrks fdaok 

dkGthps nMi.k ulrs; lkekftd ckaf/kydhph lrr tk.k 

Bsowu rh dkes djrkr- v’kk O;Drh duokGw vlrkr; 

R;kaP;k eukr n;kGwi.kkyk Fkkjk fnyk tkrks- dks.kkps Hkys 

Ogkos] dks.kkyk enr Ogkoh v’kk owRrhus okxrkr; i.k v’kk 

okx.;kr eukpk lerksyi.kk fVdowu Bsorkr o Hkkouspk 

cGh gksr ukghr- lek/kkuh o`Rrh ckGxwu thoukpk vkuan 

yqVrkr- 

la’kks/ku i)rh % 

izLrqr v/;;ukr losZ{k.k i)rhpk okij dsY;k xsyk- 

R;kaP;kdMwu iz’ukoyh Hk:u ?ksrY;k xsyk o ;k la’kks/kukrwu 

feG.kkÚ;k vkdMs izkIrhuarj R;kaps vkdyu d:u loZ 

fooj.k ns.;kr vkys- jk”Vªlar rqdMksth egkjkt ukxiwj 

fo|kihBkrhy vkf.k fo|kihBk’kh layfXUkr egkfo|ky;ke/;s 

dk;Zjr vl.kkjs ‘kkjhfjd f’k{k.k izk/;kid tula[;k Eg.kwu 

?ksrys -  

izLrqr v/;;ukr jk"Vªlar rqdMksth egkjkt ukxiwj 

fo|kihB varxZr ;s.kkÚ;k egkfo|ky;kr dk;Zjr vlysY;k 

200 ’kkjhfjd f’k{k.k f’k{kdkaph lgsrqd U;kn’kZ i)rhus 

(Purposive Sampling Method) fuoM dsY;k xsyh-  

izLrqr iz’ukoyh gh egkfo|ky;krhy f’k{kdkauk lknj 

djrkauk la’kks/kudrhZus loZizFke egkfo|ky;krhy izkpk;kZaph 

o 'kkjhfjd f’k{k.k f’k{kdkaph izR;{k HksV ?ksoqu fnukad o 

osG fuf’pr dsyh- R;kauh fnysY;k fnukadkuqlkj o osGsuqlkj 

R;kfno’kh izR;{k pkp.kh Hk:u ?ksryh- Hkkofud cqf/neRrk 

pkp.khps iq<hyizek.ks vk;kstu dj.;kr vkys- 

Hkkofud cqf/neRrk pkp.khrhy iz’u [kkyhy Lo:ikuqlkj 

r;kj dj.;kr vkys-  

1- iz’ukoyh ,dw.k la[;k %& Hkkofud cqf/neRrk pkp.kh 

gh ,dw.k 34 iz’uakph vkgs o gh izekf.kr vlY;keqqGs 

;krwu dks.krsgh iz’u xkG.;kr vkys ukgh- 

2- pkp.khfo"k;h lwpuk %& Hkkofud cqf/neRrk pkp.kh 

f’k{kdkauk lksMfo.;kl ns.;kiwohZ f’k{kdkauk ;ksX; R;k 

iz’ukoyh cÌyP;k lwpuk ns.;kr vkY;k o ;ksX; izfrlkn 

ns.;klkBh R;kauk izksRlkghr dj.;kr vkys- 

3- xq.knkukph i/nr%& Hkkofud cqf/neRrk pkp.kh e/;s 

lekfo"V vlysY;k iz’ukae/;s dks.krsgh mRrj gs pwd rlsp 

cjkscj vls ulY;keqGs izR;sd iz’ukae/;s ikp i;kZa; vkgsr- 

R;kiSdh ikp xq.k iw.kZr% lger] pkj xq.k lger] rhu xq.k 

vfuf’pr] nksu xq.k vlger o ,d xq.k iq.kZr% vlger 

v’;kizdkjs izR;sd iz’ukps xq.k tksM.;kr ;sÅu] 34 

iz’ukaP;k xq.kkaps ,dq.k xq.k tksM.;kr vkys-  

iz’ukoyhP;k vk/kkjs ekfgrh ladyu dj.;kr vkyh- 

iw.kZ izdj.kke/;s ladfyr iznRrkaps e/;eku] izek.k fopyu 

o lglaca/k ;kaP;k vk/kkjs ;ksX; lkaf[;fd; fo’ys”k.k 

dj.;kr vkys- ;ksX; R;k RkDR;kpk okij dj.;kr vkyk-  

ekfgrhps lkaf[;fd; fo’ys"k.k 

;k la’kks/kukr losZ{k.k i)rhpk mi;ksx dj.;kr vkyk 

vkf.k iz’ukoyhP;k vk/kkjs ekfgrh ladyu dj.;kr vkyh- 

iw.kZ izdj.kke/;s ladfyr iznRrkaps e/;eku] izek.k fopyu 

o lglaca/k ;kaP;k vk/kkjs ;ksX; lkaf[;fd; fo’ys”k.k 

dj.;kr vkys- ;ksX; R;k RkDR;kpk okij dj.;kr vkyk-  

rDrk Ø- 1 %‘kkjhfjd f’k{kdkae/khy ljkljh O;olk; 

lek/kku Lrj n’kZfo.kkjk rDrk 

Total 

score 

ljkljh 

O;olk; 

lek/kku 

mPp 

lek/kkuh 

lek/kkuh ljkljh vlek/kkuh mPp 

vlek/kkuh 

0% 35.5% 64.5% 0% 0% 

 

vkys[k Ø- 1 ‘kkjhfjd f’k{kdkae/khy ljkljh O;olk; 

lek/kku Lrj n’kZfo.kkjk vkys[k 

 
 

fu"d"kZ % 

izLrqr v/;;ukr jk"Vªlar rqdMksth egkjkt ukxiwj 

fo|kihBkrhy ’kkjhfjd f’k{k.k f’k{kdkaP;k Hkkofud 

cqf/neRrk LrjkP;k izkIr ekfgrhrwu vls fun’kZukl ;srs dh 

jk"Vªlar rqdMksth egkjkt ukxiwj fo|kihBkrhy 'kkjhfjd 

f’k{k.k f’k{kdkae/;s Hkkofud cqf/neRrspk Lrj 100% 

f’k{kdkae/;s mPp izek.kkr fnlwu ;srks- izLrqr v/;;ukr 

izkIr ekfgrho#u vls fun’kZukl ;srs dh] jk"Vªlar rqdMksth 

egkjkt ukxiwj fo|kihBkrhy 'kkjhfjd f’k{k.k f’k{kdkapk 

O;olk; larq"Vh Lrj 35-5% f’k{kdkae/;s lek/kkuh] 64-

5% f’k{kdkae/;s lkekU; lek/kkuh fnlwu ;srks- izLrqr 
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v/;;ukr jk"Vªlar rqdMksth egkjkt ukxiwj fo|kihBkrhy 

'kkjhfjd f’k{k.k f’k{kdkae/;s Hkkouhd cq/nheRrk vkf.k 

O;olk; larq"Vh ;kapkrhy lglaca/k 0-062 brdk vkgs- gk 

lglaca/k y{k.kh; egRoiw.kZ ulY;kps fun’kZukl vkys- 
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